Persmamenr yciayru
«IIpenocrasienne uHGoOpMaLKMU 0 MOPSAKE IPOBEACHUA
rocyJ1apCcTBEHHOI UTOTOBOM aTTeCTAIIUM 00Y4YaIOIIUXCS,
OCBOMBIIMX OCHOBHBIE H [IONOJIHUTEJIbHbIE 0011e00pa3oBaTe/bHbIe

(3a MCKJII0YEHHEM JOMIKOJIbHBIX) POTrPaMMbD»,
okaspiBaemoit MBOY «COII Ne 65

1. O0mme MoJI0KEeHUS

1.1. [IpenmMer peryaupoBaHus periaMeHTa:

Hacrosumii pernaMeHT omnpenenser CTaHaapT NpPeIoCTaBIEHUs YCIYrd
«[IpenocraBnenne nHGoOpMaLIUU O TOPSIKE TPOBEACHUS TOCYIaPCTBEHHON UTOTOBOM
aTTecTalii  OOy4YarOIIMXCsS, OCBOMBIIMX  OCHOBHBIE W  JOMNOJHUTEJIbHBIC
o0mieoOpa3oBareibHble (32 HMCKIIOYEHHEM JIOMIKOJIBHBIX) MPOrpaMMbDy (Janee
PernamenT) u crangapt €€ nmpeaocTaBiICHUS.

1.2. Vcayra «lIpemoctaBnenne wuHPOpMAIMK O TMOPSAIKE MTPOBEICHHUS
roCy/lapCTBEHHOM HMTOrOBOM aTTeCTallud OOYy4yaloUIMXCs, OCBOMBIIUX OCHOBHBIE U
JIOTIOJIHUTENbHBIE ~ 00IIe00pa3oBaTeNbHble (32  MCKIOYEHHEM  JIOIIKOJIbHBIX)
OpOrpaMMbl»  MYHHULMIAIBHBIM  OIOJKETHBIM 0011e00pa3oBaTeIbHbIM
yupexjenueM «Cpennsis o0meodpazoBaTenbHas mkosia Ne 65»

1.3. Hacrosmuii perimaMeHT OmpenensieT CPOKHM M IOCIEA0BATEIbHOCTD
NEHCTBUI pyKOBOAUTENS (YHMOJIHOMOUYEHHOTO JIMIA) YUPEXKIEHUS, NOPSAO0K, (pOpMbI
KOHTPOJISI MPEJOCTABICHUS YCIyTH, TOPAIOK U (OPMbI 00XKaJIOBaHUS PELICHUN U
nercTBuit (0e31ecTBYS) pyKOBOAUTENS (YIIOJTHOMOUECHHOTO JIMIA) YUPEKICHHUS.

1.4. TlonmyuarensmMu yciayru (Hajnee — 3asBUTENIU) SBISIOTCS TpaxaaHe
Poccuiickoii @enepauuu, numa 0e3 TpaXKJaHCTBa M HMHOCTPAHHBIE TpaKIaHE Ha
PaBHBIX OCHOBAaHMSX, €CIM UHOE HE MPEAYCMOTPEHO 3aKOHOM WJIM MEKTyHAPOJAHBIM
norosopoM Poccuiickon @enepanuu.

OT wuMmeHM 3asBHUTENEH N0 BOIPOCAM MPEAOCTABICHUS YCIYrd MOTYT
BBICTYNIATh WX IPEJACTABUTEIH, JEHCTBYIOIIME HA OCHOBAaHWU JIOBEPEHHOCTH,
yKa3aHUU 3aKOHa JM00 aKTa YIOJIHOMOUYEHHOTO Ha TO TOCYAapCTBEHHOTO OpraHa mWiu
opraHa MECTHOTO CAMOYTIPABJICHHUS.

1.5. TpebGoBanus K MOPSAAKY UHPOPMUPOBAHUS O MPEIOCTABICHUHN YCIYTH, B
TOM YHCJIE:

1.5.1.CBenennst 0 MecTe HaXOXKISHUS 00pPa30BaTEILHOTO YUPEIKICHHS:

HanMeHoBaHME yUpe K ICHHUS:

MynununanbHoe Or0KETHOE 00111e00pa30BaTEIbHOE YUPEIKICHUE
«Cpenusst obmieodpazoBatenbHast mkoia No 65»

IOpunnueckuit anpec: Poccust, 650010, ropon Kemeposo, ynuia Cemaiiko,
oM 46.

®daktuueckuit aapec: Poccust, 650010, ropon Kemeposo, ynuna Cematiko,
oM 46.

daxc: 8 (3842)21-04-29

Anpec 31eKTpOHHON TouThl yupexaenus: school65kmr@mail.ru

Anpec opuimanbHOro caita yupexaenus: school47-65kem.ucoz.ru
KonrtakTtasie Tenedonsl: 8(3842)21-04-29



Pexum paboThl: 6 qHEBHAs pabodast HeEes:

noHeAeNbHUK — nsaTHUMA: ¢ 8-00 mo 18-00.

Cy66o0ta: ¢ 8-00 mo 16-00.

Yacel mpueMa pyKOBOJIUTENS: Kaxk bl BTOpHUK ¢ 14-00 mo 17-00.

1.5.2. Tlopsimox mnomyudeHuss WHGOPMAIMU IO BOMPOCaM MPEAOCTABICHUS
YCITyTH:

- KOHCYJAbTHPOBAaHHE IO  MPEAOCTABICHUIO  yCIYyTH  MPOBOJIUTCS
OTBETCTBEHHBIMH PAOOTHUKAMH YUPEKACHUS MO TeledOoHyY, IPH JTUIHOM OOpaIieHnn
3assBUTEIIS.

1.5.3. Tlopsinok, hopma 1 MECTO pa3MEIIeHUs BhIlICyKa3aHHOW MH(OPMAILIUK B
00pa30BaTEILHOM YUPEKICHUU:

- Ha o(pUIIMATTEHOM CalTe YUpexACHUS (COOTBETCTBYIOIINE CCHIIKN);

- Ha “THPOPMAITMOHHOM CTEH/IE.

2. Cranaapr npeaocTraBjIeHUs YCJIYI'd.

2.1. HawmmenoBanume yciayru (manee — Ycuyra): «lIpemoctaBicHue
uHpopMalMu O TMOPSAJKE MPOBEICHUS] TOCYJApPCTBEHHOW HWTOrOBOM aTTecTaluu
00y4Jarommxcsi, OCBOMBIIUX OCHOBHBIC M JOMOJIHUTENIbHBIE 00Ie00pa30BaTeIIbHbIC
(32 UCKITFOUCHHUEM JIOTIKOJILHBIX ) TPOTPaMMBI».

2.2. Ycayra npeocTaBisieTcss Y YpexACHUEM.

2.3. Pesymprarom nmpenoctaBieHHs YCIOyru  sBASETCS  OoUIMaNbHAS
uHdopMaIusi O TOpPSAKE MPOBEICHUS TOCYIapCTBEHHONW WTOTOBOM aTTECTAIUU
O0Oy4YaroNIMXcsi, OCBOMBIIHUX OCHOBHBIE M JOIOJHHUTENbHBIE 00111€00pa3oBaTeIbHbIC
pOrpamMMmBbl (32 UCKITIOYEHUEM JIOIITKOJIbHBIX ), B TOM YHUCIIE:

- O TIOpAJIKE TIPOBEACHHS TOCYAapCTBEHHOM WTOTOBOM aTTECTAllMU IO
o0pa3zoBaTeILHBIM ITPOTpaMMaM OCHOBHOTO 00111ero 00pa3oBaHus;

- O TIOpANIKE TIPOBEACHHS TOCYAApCTBEHHOM WTOTOBOM aTTECTAllMU IO
o0pa3zoBaTeIbLHBIM MIPOTpaMMaM CpPEAHEro O0IIEro 00pa30BaHMUS;

2.4. CpoKu IpeIOCTaBICHUS YCIYTH: 8 meueHue mekyuje2o yuebHo2o 200d.

2.5. [TlpenocraBneHne yCIyTHM OCYIIECTBISAETCS B COOTBETCTBUH  CO
CJIETYIOIITUMU HOPMATHBHO-TIPABOBBIMHU aKTAMH:

-  Koncrutynumenn Poccuiickonn =~ @eaepanuu, NOpUHATAs  BCEHAPOJHBIM
rojjocoBanuem 12.12.1993 (onmy6nukoBaHo B wu3aaHusix '"Poccuiickas razera",
21.01.2009, Ne7, "CoOpanue 3akoHomaTenbcTBa PD", 26.01.2009, Ned, cr. 445,
"[TapnamenTtckas razera”, 23-29.01.2009, Ne4);

- 3akoHoM Poccuiickoit deneparuu ot 24.07.1998 No 124-03 «O6 0CHOBHBIX
rapanTusx npaB pedéHka B Poccuiickoit deneparum» (0onmyOJMKOBaHO B W3IaHUSX
"CobOpanne 3akoHomatenbcTBa P®", 03.08.1998, N 31, crt. 3802,"Poccuiickas
razeta", N 147, 05.08.1998);

- 3akonom Poccuiickoit ®emeparuun ot 10.07.1992 Ne 3266-1 «O6
oOpazoBanun», (omyonukoBaHo B wuzmanusix "Begomoctu CHJ u BC PO",
30.07.1992, N 30, ct. 1797, "Poccuiickas razera", N 172, 31.07.1992, "CoOpanue
3akoHogaTenscTBa PD", 15.01.1996, Ne3, ct. 150, "Poccuiickas razera", 23.01.1996,
Nel13, "CoOpanue 3akoHomarenbcTBa PD", 05.12.2011, N 49 (u. 5), cr. 7063,
"Poccuiickas razera', N 278, 09.12.2011 "Poccuiickasg razera", N 261, 21.11.2011,
"Cobpanue 3akoHomatenbcTBa PO" ot 21.11.2011, N 47, ct. 6608, "[lapnameHTckas
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razera", N 50, 24.11-01.12.2011 u Ha oduImaTbHOM HWHTEpPHET-NMOPTAJE MPABOBOM
uHpopmaruu http://www.pravo.gov.ru);

- 3akoHoM Poccuiickoii @enepanuu ot 2 mas 2006 roga Ne 59-@3 «O nopsnke
paccMmoTpeHust oOpameHuil rpaxaan Poccuiickoii denepannn» (OmyONIMKOBaHO B
n3nanusx "Poccuiickas rasera”, N 95, 05.05.2006, "CoOpanue 3akOHOIATEIHCTBA
P®", 08.05.2006, N 19, ct. 2060,"TTapnamentckas razera”, N 70-71, 11.05.2006);

- ®enepanbHbiM 3akoHOM P® ot 27.07.2010 Ne 210-®3 «OO0 opranuzaunuu
MPEIOCTABIIEHUSI TOCYJAPCTBEHHBIX U MYHUIMIAIBHBIX YCIyr» (OMyOJMKOBAHO B
m3nanusax "Poccuiickas razera", N 168, 30.07.2010, "Cobpanue 3aKOHOJATEIbCTBA
P®", 02.08.2010, N 31, ct. 4179 u Ha opULMATHFHOM WHTEPHET-TIOPTAJIe MPaBOBOM
undopmaruu http://www.pravo.gov.ru);

- PacnopsixenuneM [IpaButensctBa Poccuiickoit @enepanuu ot 25 anpens 2011
Ne 729-p «llepedensn ycnyr, OKa3bIBa€MbIX TOCYJAPCTBEHHBIMU U MYHUITUTIATLHBIMU
VUpEKACHUSIMA W JPYTUMH  OpTaHM3alUsIMU, B KOTOPBIX  Pa3MEIIAIOTCs
roCyJlapCTBEHHOE 3aJaHue (3aKa3) WIM MyHULIMNAIbHOE 3aJaHue (3akas),
MOJICKAIIMNX BKIIFOUEHHUIO B PEECTPhI TOCYAAPCTBEHHBIX WJIM MYHUITUTIATBHBIX YCIIyT
U TPEACTaBIsIEMbIX B 3JEKTpOHHOU ¢dopme» (onmyOJMKOBAaHO B  HM3AAHUIX
"Poccuiickas razera", N 93, 29.04.2011,"CobOpanue 3akoHomaTtenbcTtBa PO",
02.05.2011, N 18, ct. 2679);

- [ToctanoBnenuem IlpaBurensctBa PO ot 27.01.2012 N 36 "O06 yTBepKaeHUH
[IpaBun dopmupoBanuss u BefeHUs QenepaabHO WHOOPMAIMOHHONW CHCTEMBbI
oOecrieueHus: MPOBEJICHUS €AMHOTO TOCYAapCTBEHHOTO SK3aMeHa U MpreMa rpak/iaH
B 00pa3oBaTeNbHbIE YUYPEKJIEHUSI CPEIHEro MpOQECCHOHAIBLHOIO O0pa3oBaHUS U
oOpa3oBaTeNbHbIE YUYPEXKJICHUS BBICHIETO MPO(PECCHOHATLHOTO 00pa3oBaHusl U
PErMOHANBHBIX HMH(GOPMAIIMOHHBIX CHUCTEM OOECTeUYEeHHs] MPOBEACHUS EIUHOTO
rocyJapcTBeHHOro  fk3ameHa"  (omyOnmkoBano B m3gaHusix  "CoOpanue
3akoHogarenscTBa PO" ot 06.02.2012, N 6, ctr. 681, "Poccmiickasg razera" oT
08.02.2012 N 26);

- Ilpukazom MunucrepctBa oOpazoBanusi u Hayku P® ot 30 aBrycra 2013 r.
N 1015 "O6 yrtBepxnenuu llopsinka opraHuzanid W OCYIIECTBJICHUS
00pa30BaTeIbHOM AESITEIbHOCTH IO OCHOBHBIM 00111€00pa30BaTebHbIM ITporpaMmmam
- 00pa3oBaTelbHBIM MPOrpaMMaM HauyadbHOTO OOIIETr0, OCHOBHOTO OOIIEro Hu
cpenHero oo1iero oopazoBanus'",

- Ilpukazom MunmnpocBemenuss Poccum ot 07.11.2018 N 189/1513 "O6
yrBepxkaeHun [lopsiaka mpoBeaeHUs roCyJapCTBEHHOW WTOTOBOM aTTECTALMM IO
o0Opa3zoBaTeIbHBIM IPOTPaMMaM OCHOBHOT'O OOIIETO 00pa30BaHUI,;

- IIpukazom MunnpocBemenuss Poccun ot 07.11.2018 N 190/1512 "O6
yrBepxkaeHnn [lopsaka mpoBeneHus TroCyAapCTBEHHOW WTOrOBOM aTTECTALUH I10
o0Opa3oBaTeIbLHBIM IIPOTpaMMaM CPEIHETO 00IIero 00pa3oBaHUs;

- Ilpukazom MunoOpuayku Poccuiickoit ®eneparuu PO ot 29.08.2011 r. N
2235 "OO0 ytBepxaeHuu llonoxenus o cucreme OOIIECTBEHHOTO HAOJIOACHUS TIPU
MPOBEJICHUNU TOCYAAapPCTBEHHOM HMTOTOBOM aTTeCTalluM OOYyYarolMXcsl, OCBOMBIINX
oOpa3zoBaTebHbIE TPOrpaMMbl OCHOBHOT'O OOIIEro o0pa3oBaHUsS WA CPEIHETro

obmero oOpaszoBanusa" (omyOnukoBaHO B wu3maHusx '"Poccuiickas razera" — oT
28.10.2011 N 243).


http://www.pravo.gov.ru/
http://www.pravo.gov.ru/

2.6. Jlns mpenocTaBiieHUs MYHULMIAIBHON YCIyrd 3asiBUTENb HAlpaBiseT
(mpeacTaBisieT) CIEaYONINE TOKYMEHTHI:

- JIOKYMEHT, YAOCTOBEPSIOIINN JIMYHOCTh (MACIOPT), MOATBEPKIAFOIIMIA
JUYHOCTh OJHOIO W3 POAMUTENICH (3aKOHHBIX MPEICTABUTENEH) O0ydYaroIIerocs: Wiu
JUYHOCTH CaMOTO 00yYaroIerocs;

- MUCbMEHHBIN 3aIPOC 3aABUTENS, B TOM YKCIE 3aPOC B (pOopMe 3IEKTPOHHOTO
JOKyMeHTa. 3ampoc B (opMe AJIEKTPOHHOTO JOKYMEHTa MOXET OBbITh HAIlpaBlIeH IO
3JIEKTPOHHOM MOYTE UM Ha OUIUAIBHBIN CalT yUpeKICHUS;

- B Cllydae He0OXOIMMOCTH (€CIH 3TO HEOOXOAMMO 3asIBUTEIIO JIJIsl TIOJTyUEHUS
yCIIyTH) JOKYMEHThl U MaTepHalibl, MOATBEPKIAIOIINE JTOBOIBI 3asIBUTENS JINOO MX
KOIIMH, 3aBEPEHHBIE B YCTAHOBJIEHHOM IOPSIKE.

[Ipu mpenocTaBiieHUU YCIYTH B YCTHOHN (popMe UM MOCPENCTBOM OOpallieHus
K MH(OPMALIMOHHBIM CUCTEMAM JOKYMEHTBI HE TPEOYIOTCSL.

[TuceMeHHOE OOpalleHHe AOKHO OBITh IMPEACTABICHO HA PYCCKOM SI3bIKE
AM00 MMETh HAJJIEKAIIUM CIIOCOOOM 3aBEPEHHBIN NIEPEBOJT HA PYCCKHI SI3bIK.

2.7. TlepedyeHb OCHOBaHUU JiA OTKaza B MpHEME TOKYMEHTOB, HEOOXOIMMBIX
JUTSL IPEIOCTABICHUS YCIYTH.

2.7.1. B 3ampoce He yka3aH MOYTOBBIN ajpec, aapec dIACKTPOHHOU MOYTHI HIIH
HOMEp (pakca ISl HampaBleHUs OTBETAa Ha 3ampoc MO0 HoMmep TenedoHa, 1o
KOTOPOMY MOKHO CBSI3aThCSl C HAIIPABUBLIUM 3aIPOC 3asSBUTEIIEM.

2.7.2. TekcT MUCBMEHHOTrO 3ampoca HE IMOAJNAETCS MPOYTEHHUIO, B TOM YHUCIIE
(dbaMuIMs 1 OYTOBBIN aApec 3asBUTEIIS.

2.8. OCHOBaHUAMHU ISl OTKa3a MPEAOCTaBICHUS] YCIYTH SBIISIOTCS:

- ecIM 3ampamiuBaeMas HMH@oOpMalMs  Kacaercs TpeThbuxX Jui  0e3
OpeJoCTaBleHUs]  OQUUUANBHBIX  JOKYMEHTOB,  YCTAHaBIMBAIOLUIUX  IPaBO
IPEJCTaBISITh UX UHTEPECHI;

- B 00palleHnH co/epKaTcs HEelEH3ypHbIe TUOO OCKOPOUTEIbHBIE BbIPAaXKEHMUS,
YTPO3bl KU3HH, 30POBbI0 U UMYILECTBY pAa0OTHUKOB YUPEXKICHHUS, a TAKKE YICHOB
X ceMmbell (Takoe 3asiBieHHWEe ocTaeTcsi 0e3 OTBEeTa MO CYIIECTBY IMOCTaBJICHHBIX B
HEM BOINPOCOB, MpPHU 3TOM 3aABUTEII0 COOOIIAETCS O HEIOMYyCTHMOCTH
3JI0yNOTPEOICHUS IPABOM);

- OTBET MO CYIIECTBY MOCTABJIEHHOIO B OOpaIIeHHH BOIPOCA HE MOXKET ObITh
NpeACTaBlIeH 0e3 pas3rialleHusl CBEACHHH, COCTABJISIOIIMX TOCYJAapCTBEHHYIO WIIU
UHYIO OXpaHseMylo (QelepalbHbIM 3aKOHOM TaliHy (3asBUTENI0 COOOLIAeTCs O
HEBO3MOKHOCTH J1aTh OTBET B CBSI3M C HEAOIYCTUMOCTBIO Pa3IVIAIICHUs] YKa3aHHBIX
CBEJICHMUI).

2.8.1. OcHoBaHuS AJs1 IPUOCTAHOBIIECHUS MPEJOCTABICHUS YCIYTH:

- B cllyyae TEXHUYECKOW HEUCIPABHOCTU M HApYILICHUH (PYHKIIMOHWPOBAHUSA
UH(GOPMAIIMOHHO-KOMMYHUKAIIMOHHBIX CUCTEM.

2.9. B cooTBeTCTBUM C JEWUCTBYIOIIMM 3aKOHOJATEIbCTBOM  YCIIyra
MpeaoCcTaBisAeTCa OeCIIaTHO.

2.10. MakcumallbHBI CPOK OXKMJIaHHUS B OuY€peAM MpH Mojade 3amnpoca Mnpu
MPEIOCTABICHUHN YCIIYTH:

2.10.1. Perucrpaiusi mMCbMEHHOTO OOpalleHUs MPHU MOJaue €ro 3asiBUTEIEM B
YUpEexKACHUE OCYIIECTBISIETCS B IPUCYTCTBUU 3asBUTEJIS.



2.10.2. MakcumanbHBIN CPOK OXKHJIAHUSI B OUepeau MpH Iepeiade ooparieHus
myTeM OOpalieHus] K PYKOBOJUTENIO YUpexAcHUs (YIMOJTHOMOYECHHOMY JHILY) O
MOMEHTa MpreMa 00palleHus JOKEeH coCTaBIATh He Oonee 30 MUHYT.

2.11. Cpok M TOPAIOK PErHCTpaIy 3ampoca 3asBUTENS O MPEJOCTaBICHUH
YCITyTH:

2.11.1. Peructpamus 3ampoca 3asBUTENS O TMPEAOCTABICHUU  YCIyTH
OCYIIECTBIISICTCS. OTBETCTBEHHBIM DPAOOTHUKOM YUPEXKACHHUS B JCHb MOCTYILICHUS
oOparieHus.

2.12. YcranaBiauBaroTcs ciaeAyromue TpeOoBaHUs K MOMEIIECHUAM YUpEKICHHUS,
YYaCTBYIOIIETO B IPEIOCTABICHUHN YCIYTH:

2.12.1. Tlomemenue s TpueMa 3asBUTElICH 0003HA4YaeTcs TaOJUUYKOU C
yKa3zaHUeM HoMmepa KaOuHera, ¢aMuiIni, HWMEH, OTYeCTB, HAWMEHOBAHUM
JOJDKHOCTEH OTBETCTBEHHBIX PAOOTHUKOB, YYacCTBYIOIIMX B OKa3aHUM YCIYTH,
pexrumMa paboThlI.

2.12.2. Jlng oxumaHus mpuéMa 3asBUTEISIM OTBOJATCS MECTa, OCHAICHHBIC
CTYJIbSIMH.

2.12.3. B mMecrta 11 OKHJAHUS TpUeMa JOJDKEH OBITh 00ECTICUeH CBOOOTHBIN
JIOCTYII 3asIBUTEJICH B 9achl paOOTHI yUPEKICHHUS.

2.12.4. PabGodee MeCTO OTBETCTBEHHBIX pPaOOTHHUKOB, YYaCTBYIOIIMX B
IPEIOCTaBICHUN YCIyru, oOopyayercs TenedoHoM, (akcoM, KOMUPOBaIbHBIM
anmapaToM, KOMITBIOTEPOM U JAPYTroil OPTrTEXHUKOH, MO3BOJISIIONICH CBOEBPEMEHHO U
B ITOJITHOM 00b€ME OpPraHu30BaTh MPEIOCTABICHUE YCIYTH.

2.13. [NokazaTensiMu TOCTYIMTHOCTU U KaueCTBA YCIYTH SIBIISIOTCS:

- CBOEBPEMEHHOCTh MPEIOCTABIICHUS YCIYTH B COOTBETCTBUU CO CTAaHAAPTOM €€
MPEIOCTABIICHUS;

- TMOJHOTa, AaKTyalbHOCTh U JOCTOBEPHOCTh HH(POPMAIUA O TOPSIKE
MPEIOCTABIICHUSI YCIyTH, B TOM YHCIIE B AJIEKTPOHHOU (hopMme;

- J10Ji1 00OCHOBAHHBIX Kajlno0 K OOIIeMy KOJMYECTBY OOCIYKEHHBIX TpakIaH
110 TAHHOMY BHUY YCIIYTH.

2.14. KoHcynbTamuu 10 BOMpPOCaM IMPEAOCTABICHUS YCIYTH TPOBOIATCS
pyKoBoauTeNeM (YIOJHOMOYCHHBIM JUIOM). KOHCyNbTauu MpEeaoCTaBIsSIOTCS B
TEUCHUE BCETO CpOKAa TMIPEAOCTaBlieHUs yciayrd. KoHCymbTamuu 10 TMOPSAKY
MPEIOCTABIICHUS YCIYTH OCYIIECTBIISIIOTCS YUpeKIeHneM OecIiaTHo.

3. Cocras, M0CJIeI0BATEJIBHOCTH U CPOKHU BbINOJIHECHHUS
aAMMHHUCTPATHUBHBIX NMpPoLeIYP, TPeOOBAHUS K NOPAAKY UX BHIIIOJIHEHHS, B TOM
YyucJe 0CO0eHHOCTH BbINMOJIHEHHS A IMUHUCTPATUBHBIX MPOLEAYP B
3JIEKTPOHHOM (popMe.

3.1. Opranmzanusi mpeaoCTaBICHUS YCIyTd BKIIOYAET B ce0s ClIEAYIOIIne
aJIMUHUCTPATUBHBIE TIPOIICTYPHI:

- IPUEM U PETUCTpAIisl TUChbMEHHBIX 0OpaIeHUH 3asBUTENCH;

- MOATrOTOBKA HEOOX0AUMOM MH(pOpMaIUy;

- HamnpaBlieHUE MHCHMEHHOTO OTBeTa JHMOO BbIAaua WHGOPMAIMOHHBIX
(cTipaBOYHBIX) MaTepUANIOB MO PE3YJIbTaTaM PaCCMOTPEHUS OOpAILEHUSI.

3.2. 3a mojyyeHUEeM YCIYTH 3asBUTEIM MOTYT OOpaTHTHCS CIEAYIOLIUMU
criocobamu:



- MOCPEACTBOM JIMYHOTO MHUCbMEHHOTO WJIM YCTHOTO  OOpaleHus
HEMOCPEICTBEHHO B Y UpEKICHHE;

- YCTHOTO OOpaIlleHus C UCTIOIb30BAHUEM CPENICTB TENEePOHHOM CBSI3U;

- TOCPEACTBOM MUCHMEHHOTO 0OpaIIeHUs MO MOYTe,

- TOCPEACTBOM MUCHMEHHOTO 0OpaIIeHUs M0 3JICKTPOHHOM MOUTe,

- TIOCPEACTBOM THCHbMEHHOTO OOpaimieHuss Ha OQUIMATIBLHOM  CcalTe
Yupexaenus,

- Ha UH(OPMAITMOHHOM CTEH/JIE YUPEKICHHUS;

- Ha 0UIIMATIFHOM CaliTe YUpEKICHUS;

- Ha odunmansHOoM caiite MBOY JIIO «HaydyHo-MeTOAMYECKUN IICHTP»
http://nmc-kemerovo.ucoz.ru;

- Ha o(duIMATIbHOM calTe yMpaBieHHUs OO0pa3oBaHUs aAJMUHUCTpAIUU T.
KemepoBo WWW.U0-Kem.ucoz.ru;

- Ha nH(OopMaroHHOM TIopTaie http://www.kuz-obr.ru/;

- Ha opuIMaTEHOM caiite OOIacTHOTO IEHTPa MOHUTOPHHTa WWW.0CMKO.ru

- Ha ounmanbHEIX WHGOPMAMOHHBIX TIopTanax EI'D http://www.ege.edu.ru/
u ['NA http://gia.edu.ru/

[TocrnenoBaTenbHOCTh AAMUHUCTPATHUBHBIX TPOIEAYpP, BBIMOIHIEMBIX TIpU
Mpe0CTaBICHUHA MYHUITUTIATBLHON YCIIYTH, TTOKa3aHa Ha OJIOK-cXxeme (TIPUJIOKEHHUE K
naHHoMy Periamenry).

3.3. [Ipuem u perucrpanus MUCbMEHHBIX OOPAIEHUH OT 3asBUTEISL.

3.3.1. OcHoBaHueM JyIs HayaJla aIMUHUCTPATUBHOMN MPOIIEAYPHI 110 MPUEMY U
perucTpanuu J10KyMEHTOB OT 3asBUTENS SBISETCS JIMUHOE O0palleHUE, OCTYIJICHUE
NUCBMEHHOTO OOpalleHusl 3asBUTENs [0 IOYTe WJIM B DIIEKTPOHHOM BHJIE B
VYupexaeHue 1o BOIpocy MpeaocTaBiIeHus Y CIIyTH.

3.3.2. PabotHuk YupexaeHus, OCYIIECTBISIONINN MpUeM JTOKYMEHTOB OT
3asIBUTEJISI TP €r0 JIMYHOM OOpallieHuy, MPUHUMAET oOpaiieHue (3anpoc) 3asBUTEIS
JUTSL PETUCTPALK OOpaIeHus (3ampoc) B )KypHaJie perucTpaiiy B IeHb 0OpaIieHus
3assBUTEIIS.

[Tpu moctyruienun B YupexxaeHue oOpallieHus 3asBUTENS MO SJIEKTPOHHON
MouYTe C YKa3aHHeM ajpeca SJICKTPOHHOW MOouThl M (WJIM) TIOYTOBOTO ajpeca
MOJIb30BaTeNsl, PAOOTHUK, OTBETCTBEHHBIN 3a MPUEM U OTIPABKY JOKYMEHTOB IO
AJIGKTPOHHOM TI0YTE pacledyaTbiBaeT YKa3aHHOE OOpalleHHe U PETUCTPUPYET B
YCTaHOBJIEHHOM TOPSKE.

3.3.3. Kpurepuem npuHSITHS pEIICHHs O IPUEME U PETUCTPAIMA TUChMEHHBIX
oOpallleHuil OT 3asBUTENs SIBISETCS OTCYTCTBUE MNPUYMH JUIsI OTKaza B IpUeMe
JIOKYMEHTOB (11.2.7. HACTOSIIIIETO PETJIAMEHTA).

3.3.4. AnmuHuCTpaTHMBHAs  TpOIEAypa  3aBEpIIaeTCs  pEerucTpanuen
MOCTYNUBIINX OOPAIEHUH OT 3asSBUTEISI.

3.3.5. B ciuywyae ecnu 3asBUTENh OOpaTUiics C YCTHBIM OOpamieHueM o
MOJy4Y€HUU YCIIYTHU, COOTBETCTBYIOIIAas WH(OpMamus TpeaoCTaBIsSeTCs YCTHO HE
no3aHee 15 MUHYT ¢ MOMEHTa OOpalieHus B clydae, €ClM W3JI0KEHHBIE B YCTHOM
oOpamieH (QakTbl M OOCTOSTENbCTBA SIBISIIOTCA OYEBUAHBIMU W HE TpeOyIOT
JIOITOJTHUTENIBHOM ITPOBEPKHMU.

3.3.6. YcTHBIC 00palieHus He PETUCTPUPYIOTCS.

3.4. Ilpu oOpamenun 3asBUTENS K MHPOPMAIMOHHOMY CTEHIY, a TaKKe Ha
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opuimanbHBIX  calitax  yupexaenus, OOJacTHOro LEHTpa  MOHUTOPHUHTA
(www.ocmko.ru), ynpasnenus oOpa3oBaHusi anMuHICcTpanuu . Kemepoo (WWW.U0-
kem.ucoz.ru), MBOY IO «Hayyno-merommyeckuit mentp»  (http://nmc-
kemerovo.ucoz.ru) u opHUITHATBHBIX WHOOPMAITMOHHBIX nopTanax
(http://www.ege.edu.ru/, http://gia.edu.ru/ wu http://www.kuz-obr.ru/) momyuenue
pe3ynpTaTa MPEJOCTAaBICHUS YCIYyTH OCYLIECTBISAETCA B PEXKUME PEaTbHOTO
BPEMCHU.

3.5. [loaroroBka HEOOXOAMMOM MHMOPMALIUH.

3.5.1. OcHoBaHMeM JJis Hayana aJMUHUCTPATUBHOM MpPOLEIYpPbl  SBISETCS
nepenaya MUCbMEHHOTO OOpallleHus 3asBUTENE Ha PAacCMOTPEHHE PYKOBOJIUTEINIO
VYupexxeHue B IeHb PerucTpalyu.

3.5.2. PykoBonutens YUpexIeHHUs OIpeAesseT pabOTHHKA YUpexKICHUS,
OTBETCTBEHHOTO 3a PAacCMOTpEHHME OOpallleHuss M TOJTOTOBKY IPOEKTa OTBETa
3asBUTEITIO (J1aJiee — UCTIOTHUTED).

3.5.3. Ucnionaurens:

- obecrnieunBaeT 0OBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHHE
NUCBMEHHOTO OOpalmieHusi, B clydyae HEOOXOJAMMOCTH — C ydYacTHEM 3asBUTEINS,
HaIlpaBUBILETO OOpalICHUE;

- TOTOBUT MPOEKT OTBETa Ha MUChbMEHHOE OOpalleHue U He mo3aHee 1 aHs 110
UCTCUCHUS CpOKa TMPENOCTABICHUS  YCIyTH, TMPEACTAaBIsSEeT Ha  MOAMUCH
PYKOBOJMTENIO  MYHHUIMIAIBLHOTO  OIOJKETHOTO 0011e00pa30BaTEIHLHOIO
yupexaeHus «Cpennsisi odieoOpa3zoBatebHast mkoia Ne 65.

3.5.4. Kputepuem NpUHATUS PEUICHUS SBJISETCS OTCYTCTBUE TPUYUH O
MIPUOCTAHOBIICHUU WM OTKa3e B mpejocTaBieHun ycuyru (nm.2.8, 2.8.1 nacrosiiero
periiaMeHTa).

3.5.5. AnMuHHCTpaTHMBHas  TpoOIEAypa  3aBeplIaeTcss  MOJMMCAHUEM
pyKOBOJIUTENIEM YUpEkKIACHUS OTBETA HA MUCbMEHHOE 0OpallieHue 3asiBUTEIS.

3.5.6. Cpok paccMOTpeHHsI MHCHMEHHBIX 3alpoCOB, a TakXKe 3ampocoB,
NOCTYNUBIIMX B (OopMe SIEKTPOHHOTO JOKYMEHTa (IO AJEKTPOHHOW MOYTE WM Ha
CalT yYpeXJeHHs) HE JOJDKeH mpeBblmarh 30 KajdeHIapHBIX JHEW CO JHS HX
pPETUCTpPALINH.

B UCKIIOUMTENBHBIX CIy4asX CpPOK pPacCMOTpPEHHUsS 3ampoca MOXKET ObITh
NpOJJIEH PYKOBOJAUTENEM YupexaeHus, HO He Oonee uyem Ha 30 nHeid, c
YBEIOMJICHHEM 3asBHUTENSl O MPOAJIEHUH CPOKA PACCMOTPEHHUs €ro oOpalieHus
(3ampoca).  YBEJIOMIICHHE  TIPOU3BOJIUTCA  Croco0aMM,  OOECIEeUHBAIOIIMMHU
OTEPAaTUBHOCTD MOJYUYCHHUS 3asIBUTENIEM yKa3aHHOU uHbopManuu (TeneoHorpamMmma,
dakc, dJIEKTpOHHAS TI0UTA).

3.5.7. Ecniu 3ampoc o MmoJiydeHHHn YCIIyTH CBSI3aH C 00KaJIOBaHUEM Cy1eOHOTO
peiieHusi, B TeyeHHe 7 (CeMHu) AHEW CO AHS PEruCTpaldd Takoro 3ampoca OHO
BO3BPAIIACTCS 3asBUTENIO, HAMPABHUBIIEMY OOpaIlleHue, ¢ pa3bsCHEHUEM TMOpsIKa
00>aoBaHMs JAHHOTO CYA€OHOrO perIeHusl.

3.6. Hampapnenue mNHCHMEHHOrO OTBETAa 3asBUTEII0 10 pe3yJbTaram
paccMoTpeHus oOpanieHusl.

3.6.1. OcHoBaHueM i Hadajla aJMUHUCTPATUBHOW MPOIEAYPHI SBISCTCS
perucTpanysi TUCbMEHHOTO OTBETa, MOAMHMCAHHOTO PYKOBOAMTENEM YUpPEkKIACHUS
(MpUCBOCHME UCXOSIIECTO HOMEPA).
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3.6.2. PaGoTHUK Y4YpeKJIeHHS, OCYIIECCTBIISIOMMNN PETUCTPALIMIO UCXOSAIIEH
KOPPECHOHIEHIINH, PETUCTPUPYET MHUCHMEHHBIM OTBET B JKypHaje PErucTpaluu B
JICHb MOAMNCAHUS ITPOEKTA OTBETA PYKOBOJUTEIIEM.

3.6.3. KputepueM mpuHSITHS pEIICHUs ABISETCS MOJIMUCAHUE PYKOBOIUTEIEM
yupexaeHusi (YImOJHOMOYEHHBIM JIMIIOM) OTBET Ha MHChMEHHOE OOpaleHue
3asBUTEIIS.

3.6.4. ADMUHHCTpAaTHUBHOE JIEHCTBUE 3aBEpIIACTCS HAIMpPaBICHUEM OTBETa
3asBUTEIIO 110 IOYTOBOMY JIpECy W/WIIH aJpecy dJICKTPOHHOM MOYTHI, YKa3aHHOMY B
NUCHbMEHHOM OOpaIeHHH.

V. ®opMbl KOHTPOJISI 32 MCTIOJTHEHHEM perjiaMeHTa

4.1. Texymuid KOHTPOJb 3a COOJIOACHUEM U UCIOJHEHUEM OTBETCTBEHHBIMU
pabOTHUKAMU TOJIOKEHUN HACTOAIIETO PEriaMeHTa, yCTAaHABIMBAIOIIUX TPEOOBAHUS
K MPEJOCTABJICHUIO YCIYTH OCYLIECTBISICTCS PYKOBOJIUTEIEM Y UpPEKIACHUS.

4.2. KoHTponb 3a MPEeAOCTaBICHUEM YCIyTH YUPEXKIECHUEM OCYIIECTBISACTCS
VIOPABJICHUEM O00pa30oBaHUsl aAMUHUCTpanuu r. KeMepoBO MyTeM NIPOBEICHUS
IIPOBEPOK COOJIIOICHHS U UCTIOJTHEHUS MOJIOKEHUI HACTOAILETO perjiaMeHTa.

4.3. KOoHTpOJIb TOJHOTHI M KAa4ecTBa IMPEIOCTABICHUS YCIYTH BKIIOYAET B
ceost:

- IPOBEJICHUE MPOBEPOK, BHIABICHUE M MPHUHATHE MEpP K YCTPAHEHHUIO U HE
JOMYLIEHUIO HAPYILICHUH MIPaB MOJIy4aTesIeld yCIIyTH,

- paccMOTpEHHUE, MPUHATUE PEIICHUH U MOATOTOBKY OTBETOB Ha OOpalIeHUs
HoJTyyaTeNed YCIyr, COAEepKalluX *ajnoObl Ha pelieHus, neicTBus (0e3aencTBys)
pykoBoguTens  (YIOJIHOMOUYEHHOTO  JIMIa),  OTBETCTBEHHbIX  PaOOTHHKOB
YupexaeHus.

4.4. Tlo pe3ynpraTaM NpPOBEICHHBIX IPOBEPOK, B CIy4yae BBISBICHUS
HapyLIEHU IpaB MOJIy4yaTelIel yCIyTH, OCYIIECTBIISIETCS NPUBJICYEHHE BUHOBHBIX
JWIl K OTBETCTBEHHOCTH B COOTBETCTBMHU C 3aKOHOAATENLCTBOM Poccuiickoi
denepanum.

4.5. Pab0OTHHMK, OTBETCTBEHHBIH 3a TNPENOCTABIECHUE YCIYyT'H, HECEeT
JUCUUIUIMHAPHYI0 OTBETCTBEHHOCTh 3a pelieHuss u JeictBua (0e3neiicTBue),
NpUHUMaeMble (OCYLIECTBISIEMbIE) B XOJI€ NPOBEICHUS aATMUHUCTPATUBHBIX
MPOLEYpP, YCTAHOBIICHHBIX HACTOAILLUM PETJIAMEHTOM.

V. locyneOHblii (BHeCY1e0HbIH) MOPSIA0K 00:KAT0BaAHMS AeHCTBUM
(0e3melicTBUS) M PelICHU OPraHa, Npea0CTABJISIIONIEr0
YCJYTy, a TaK e J0JKHOCTHBIX JIUII

5.1. 3asgButenb BmpaBe O0O0XKamoBaTh ACUCTBUS (O€3ACHCTBUE) M PEIICHHS,
MPUHUMAEMBbIE B XOI€ MPEOCTABICHUS YCIYTH.

5.2. 3asBUTENH BOpaBE OOPATUTHCSA C KaN000¥ JTUYHO (YCTHO) WIIM HAMPABUThH
MMChbMEHHOE 3asIBJICHHUE WY kKajoly (fanee - MMCbMEHHOE o0palieHue).

VYcTHOE oOpallieHne JOMycKaeTcsi B XOJIe JIMYHOro mpuema. JIMuHbIi npuem
MPOBOANUTCA B COOTBETCTBUU C TpadUKOM JIMYHOTO MpHEMa JOJKHOCTHOTO JIHIIA,
KOTOPOMY aJIpECOBaHO OOpaIllleHHUE.

5.3. B cunydae ecnu U3NOKEHHbIE B YCTHOM OOpaimieHuu (akTel U
OOCTOATENHCTBA SIBJISIOTCS OYEBHIHBIMH U HE TPEOYIOT TOTOTHUTEIHLHOW MPOBEPKH,
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OTBET Ha OOpallleHHe C COTJIacHsl 3aMHTEPECOBAHHOIO JIUIA MOXKET OBbITh JIaH €My
YCTHO B XOJI€ JINYHOTO TpreMa. B ocTaibHBIX Cilydasix, MO CYIIECTBY MOCTaBICHHBIX
B 00pallleHuu BOMPOCOB JAeTCs MMCbMEHHBIM OTBET.

5.4. IluceMeHHOE OOpallleHHe, MOMJEKHUT PErUCTPALlMM U PACCMOTPEHUIO B
NopsiIKE M B CPOKH, YycTaHOBiIEeHHble @enepanbHbM 3akoHOM «O TOpsIKe
paccMoTpeHus oOpamenuid rpaxkaan Poccuiickoit deneparm» ot 2 mas 2006 roma
Ne 59-@3.

5.5. Ilpu oOpameHun TpaxaaH ¢ MHCBbMEHHBIM OOpalieHueM YKa3aHHOE
oOparnieHre paccmaTpuBaeTcsi B TeueHue 30 nHeW co AHS ero perucrpauuu. B
UCKIIIOUUTENFHBIX CIydasiX, a TakXke B Cllydae HampaBJeHHsS 3ampoca oOpraHam
MECTHOTO  CaMOYMpAaBJICHUs, OpraHaM TOCYAapCTBEHHOW  BJIACTH, HHBIM
OpraHu3alysIM WIH JODKHOCTHBIM JIMIIAM IS TOJYYeHUsS HEOOXOIUMBIX JJIst
paccMOTpeHUs 00pallleHUs JOKYMEHTOB U MaTe€pUalioB, PYKOBOJIUTEIb Y UPEKIACHHUS
(OTBETCTBEHHBIN PabOTHUK), KOTOPOMY HaIpaBieHO OOpalleHue, BIpaBe MPOIJIUTH
CPOK paccMOTpeHHs oOpalieHus He 6osiee ueM Ha 30 qHEl, yBEJOMUB O MPOJJICHUU
CpOKa €ro pacCMOTPEHHMS 3asBUTEIIS.

5.6. 3asgBuTENp B CBOEM MUCHMEHHOM OOpAIIEHWU B OO0S3aTEIBHOM IMOPSIIKE
yKa3bIBaeT: MO0 HAMMEHOBAaHWE OpraHa, B KOTOPBIA HAmpaBiseT MHUCHMEHHOE
oOpaiienue, au060 (pamMuIuio, MMs, OTYECTBO COOTBETCTBYIOMIETO JOJKHOCTHOIO
auma ¥ (W) ero MOJKHOCTh, a TaKKe CBOU (PaMHIIMIO, UMsI, OTYECTBO, MTOYTOBBIN
azpec, IO KOTOPOMY JOJDKHBI OBITh HamlpaBli€Hbl OTBET, YBEIOMIIEHHUE O
nepeajgpecauun oOpallleHus, U31araeT CyTh NPEIJIOKEHUS, 3asBICHUS WU 5KaJl00Bbl,
CTaBUT JIMYHYIO IOJIUCH U JIATYy.

B noarBepkaeHHMe CBOMX JIOBOJOB 3asBUTENIb BIPAaBE MPUIOKUTH K
NUCBMEHHOMY OOpaIleHUI0 HEOOXOJUMBbIE JOKYMEHThl M MaTepuajbl, JMOO HX
KOIIUH.

5.7. IomKHOCTHOE JIUIIO (PYKOBOJUTEh YUPEKIACHUS), KOTOPOMY HaIpaBJIeHO
oOpamienure, oOecrneuynBaeT OOBEKTHUBHOE, BCECTOPOHHEE M  CBOEBPEMEHHOE
paccMOTpeHrEe 00palleHUs.

[To pe3symprataM paccMOTpeHHS OOpaIeHHUs] COOTBETCTBYIOUIUM JOKHOCTHBIM
JUIOM  (PYKOBOJUTENIEM YUYPEKICHUS) MPUHUMACTCS pEIIeHHWE 1O CYIIECTBY
MIOCTaBJICHHBIX B OOpAIICHIH BOIIPOCOB.

5.8. Ecim B muMcbMEHHOM OOpalieHUH HE yKa3aHbl (GaMWInds 3asBUTENS U
MOYTOBBIA aJpec, MO KOTOPOMY JOJDKEH OBbITh HallpaBl€H OTBET, OTBET Ha
oOpallieHue He 1aeTcsl.

5.9. Ecnu TekeT MMChbMEHHOTO OOpalieHusi He TOIIaeTCs MPOUYTEHUI0, OTBET Ha
oOpallleHue He JaeTcsi, 0 YeM COOOIIAeTCs 3asBUTENIO, HAMpPaBUBIIEMY OOpalleHHe,
ecliv ero ¢paMuIns U IOYTOBBIN a/Ipec MOAIAl0TCS MTPOUYTCHHUIO.



[Tpunoxxenune

K perjiaMeHTy IpeAoCTaBICHUs Y CIIyT!
«IIpenocraBnenune nHGOPMAIHH O TIOPSIKE
MPOBEICHUS ITOCYJAPCTBEHHON UTOTOBOM
aTTeCTallui O0YYarOIIUXCsl, OCBOMBIINX
OCHOBHBIE U JIOTIOJTHUTEIbHbBIC
obmreoOpa3zoBaTenbHbIC (32 UCKITIOYCHUEM
JIOIIIKOJIBHBIX ) TPOTPaMMbl»

BJIOK-CXEMA
IIPENOCTABIEHUS Y CIIyT'!
«[IpenocraBienne nHpOpPMAaLIUU O MOPAJIKE IPOBEICHUS TOCYTAPCTBEHHON UTOTOBOM
aTTecTaluu 00y4YarouXcs, OCBOMBIIUX OCHOBHBIE U JIOTIOJTHUTEIHHBIC
o01ieo0pa3oBaTeabHbIC (32 UCKITIOYEHUEM JOUIKOJIBHBIX ) TPOrPaMMBbI»

3adABHUTC/Ib

MyHunmnajibHoe 61011>Ke1#{0e 0011e00pa3oBaTe/ibHOE
yupesxxaenue «Cpeansisi 00meo0pasoBarebHas K012 Ne 65

[Tpuem obOparieHus OT 3asIBUTEIS

TenedoHy, Ha IMYHOM MIPUEME)

[IpenocraBienne NOJIHOTO U

OTEepaTUBHOTO NH()OPMHUPOBAHHUS 110

CYTHU TIOCTaBJICHHBIX BOIIPOCOB,
IpeocTaBieHNe HH(POpMAaIUU O

MOJy4YeHUU MHPOPMALIUH U3 JPYTUX

HCTOYHHUKOB

>

MOCTYMHBIINE B YCTHOH dopMme (110

y

[Tpuem obpareHuit ot 3asBUTEII,
MOCTYINUBIINX B MUCbMEHHOMN
dbopMe, 1O AIIEKTPOHHOM MOYTE,

Ha 0UIIUATIBLHBIN CAT

YUPEXKICHUSA

-

A

PCFI/ICTpaI_H/IH MMOCTYIIUBIINX

oOpareHui

A

y

IToaroroBka oTB

€Ta Ha

MUCbMEHHOE OOpalieHue

A

y

HampaBnenue orBera

3asgBUTENtO (10 mouTe, Ha

AJIEKTPOHHBINA aJipec, Ha

OopUIAIEHOM caiiTe

-\
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