Periiamenr yciayru
«IIpenocrasienune nugpopmanun 006 00pa3oBaTeIbHBIX MPOrpamMMax
U Y4eOHBIX IUIAHAX, pA00YMX NMPOrpaMmmax yuyeOHbIX KypPCOB, IPeIMETOB,

AMCHHUIUIAH (MOayJIeil), KaJleHIapPHbIX Y4eOHbIX rpaguKax»,
okazbiBaeMoid MBOY «COII Ne 65

l. O0uue moJio:keHU

1.1. [IpenmeT perynupoBaHus perjiaMeHTa

Hacrosimuii pernamMeHT ycTaHaBIMBaeT MOPSIOK mpepoctaBieHus ycnyru «Ilpemocrasiienune
uHpopmanmun 00 o0pa3oBaTeJbHBIX NMPOrpaMMax M y4eOHBIX IJIAHAX, PadoYMX HporpaMmmax
Y4eOHBbIX KYPCOB, IPeIMETOB, TUCHUILINH (MOAYJIeil), KaJleHTapPHBIX YUeOHBbIX rpadukax» (nanee
- PernmamenT) u crangapT e€ npeoCcTaBIeHUS.

1.2. Ycnyra «IlpenocraBieHue uHdopmanuu 06 00pa3oBaTeIbHbIX MPOrpaMMax u y4eOHbIX
IUIaHaX, Ppadouymx mnporpaMMax Yy4eOHBIX KYPCOB, IpeIMeTOB, AMCUUILIMH (MOayJieil),
KAJEeHIAPHBIX Y4YeOHBIX rpadurax» MIPEIOCTABIISETCS MYHUIIUTAIGHBIM 00/ )KETHBIM
obmeoOpazoBaTeNbHBIM yupekaeHueMm «Cpeansisi oOmieoOpa3zoBarenbHas Imkona Ne 65» (mamee —
VYupexenue).

1.3. HacTosimuii persiaMeHT onpeAenseT CPOKU U MOCIe0BATeIbHOCTD JEHCTBUN PYKOBOIUTENS
(YIOJTHOMOUYEHHOTO JIMLA) YUPESKICHHSA, TOPSIOK, (OpPMBI KOHTPOJS MPEIOCTABICHHUS YCIYTH,
nopsaoKk U (GopMbl O0XaJOBaHUSA peIIeHUH U JedcTBuil  (0e31eicTBUs) PYKOBOJIUTENS
(YIOJIHOMOUYEHHOTO JIULA) YUPEXKICHUS.

1.4. Tlony4arensimu ycnyru siBlsitotTes rpaxaane Poccuiickoit denepanuu, nuna 6e3 rpaxxaaHcTBa
U WHOCTPAaHHBIC TPAXKJAaHE Ha PABHBIX OCHOBAHMSX, €CIIM MHOE HE MPEIYyCMOTPEHO 3aKOHOM HIIH
MEXyHapoaHbIM AorosopoM Poccuiickon denepanumu.

1.5. TpeGoBaHus K MOPSAIKY HHPOPMHUPOBAHUS O MIPEIOCTABICHUH YCIIYTH, B TOM YHCJIE:

1.5.1.CBegeHust 0 MecTe HaXOXKICHUS

HanMeHoBaHue yupexeHus: MyHUIMIAIbHOE OI0/KETHOE 00111€00pa3oBaTeIbHOE
yupexenue «Cpennsis ob6meodpazoBatenbHas mkona Ne 65»

IOpunnueckuit agpec: Poccust, 650010, ropon Kemeporo, ynuia Cemaiko, 1om 46.

®daktuueckuit agpec: Poccus, 650010, ropon Kemeposo, ynuna Cemaiko, 1om 46.

daxkc: 8 (3842)21-04-29

Antpec 27eKTpOHHO# ouThl yupexaeHus: SChool65kmr@mail.ru

Anpec odurmansHoro caiita yupexaenus: school47-65kem.ucoz.ru

Konrakthsie Tenedonsr: 8(3842)21-04-29

Pexxum pabotsl: 6 nHEeBHast paboyasi HeAes:

noHeneabHuK — natauma: ¢ 8-00 go 18-00.

Cy660Tab ¢ 8-00 mo 16-00.

Yacel mpreMa pyKoBOIUTENS: KaKabli BTOpHUK ¢ 14-00 1o 17-00.

1.5.2. llopsnok, hopma 1 MeCTO pa3MelIeHMsl BblllIeyKa3aHHON nH(pOpMaluu B 00pa3oBaTeIbHOM
YUPEKACHUU:

- Ha OUIIMATILHOM caiiTe yupexaenus http://www.kuz-obr.ru/,

- Ha HHpOpMaIOHHOM nopTae https://www.ruobr.ru/.

Il. CranaapT npenocraBjieHus yCaIyru

2.1. HaumenoBanue ycnyru: «lIpenpocraBienne nadopmannu 06 06pazoBaTeNbHBIX MPOrpaMMax
U y4eOHBIX IUIaHaX, pabouux MporpamMmax y4eOHBIX KypCOB, MPEAMETOB, AMCLUUIUIMH (MOJyJjei),
KaJICHJIapHBIX yU4eOHBIX Tpadukax» (nanee — Yciyra).

2.2. Ycnyra npefocTaBisieTcs: Y UpeKICHUEM.

2.3. Pe3ynmbTaToM MpenocTaBiIeHUsT YCITYTH SBISIETCS:

- TpeloCTaBJICHUE 3asBUTEN0 HHpopManuu o0 00pazoBaTeNbHBIX IporpaMMmMax U Y4eOHBIX
IJIaHax, pabo4yux mporpamMmax pabodyux KypcoB, MPEAMETOB, AUCHUIUIMH (MOAayIsel), KaJleHIapHbIX
y4eOHbIX rpaduKax YupekJeHUs Ha OCHOBAHUU OOpallleHuil 3asBUTeNeH — 1o Teseony, Npu JUIHOM
npueMe, B MUCbMEHHOW (opMme, a TakKe IO AJIEKTPOHHOW IMOo4YTe WM Ha caiiTe YupexaeHHs, Ha
UH(OpPMAIMOHHBIX TTopTanax http://www.kuz-obr.ru/ u https://www.ruobr.ru/;

- OTKa3 B NPEAOCTaBICHUN 0UIIHAIBHON HHPOPMAIIIH.
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2.4. Cpoku MpeaoCTaBICHUS YCIYTH.

[IpenocraBienue yciiyru B YUpexJACHUN OCYIIECTBISIETCS €KEIHEBHO B TEUCHHUE BCETO pabodero
BpeMmenu (11.1.5.1. HacTosIIET0 periamMeHTa), 3a UCKIIFOUEHUEM BBIXOIHBIX U MPA3THUYHBIX THEH.

2.5. IlpenocraBieHre yCIyrd OCYIIECTBIISIETCS B COOTBETCTBUHU CO CIEAYIOIIMMH HOPMATHBHO-
MIPABOBBIMH aKTaMH:

Konctutynueit Poccuiickoii ®enepanuu, NpuHATasE BCEHApOAHBIM rosiocoBanuem 12.12.1993
(ommyosukoBaHo B m3maHusx "Poccmiickas razera", 21.01.2009, Ne7, "CoOpaHue 3akoHOAATEIbCTBA
P®", 26.01.2009, N4, ct. 445, "Tlapnamentckast razera', 23-29.01.2009, Ne4);

KonBenmuein o mpaBax pebenka (omoOpena I'enepanbHoii Accambineer OOH 20.11.1989)
(onyOnukoBaHo B n3nanuu "COOpHUK MeXayHapoHbIX norosopoB CCCP", Beimyck XL VI, 1993);

3akonom Poccuiickoit ®enepanuu ot 24.07.1998 Ne 124-®3 «O06 OCHOBHBIX rapaHTHSAX IpaB
pe6énka B Poccuiickoii denepanuny (omybaukoBaHo B uzganusx "CoOpaHue 3akoHOAaTenbcTBa PO,
03.08.1998, N 31, cr. 3802,"Poccutickas razera", N 147, 05.08.1998);

3akonom Poccuiickoit @enepanuu ot 10.07.1992 Ne 3266-1 «O06
obOpazoBanumny, (onmyoiaukoBano B u3ganusax "Bemomoctu CHJl u BC P®", 30.07.1992, N 30, ct. 1797,
"Poccwmiickas razera", N 172, 31.07.1992, "CobOpanue 3akoHogatenbctBa PO", 15.01.1996, Ne3, cr.
150, "Poccuiickas razera", 23.01.1996, Nel3, "CobOpanue 3akonogatenscta PD", 05.12.2011, N 49
(4. 5), ct. 7063, "Poccuiickas razera", N 278, 09.12.2011 "Poccuiickas razera", N 261, 21.11.2011,
"CoOpanue 3akoHomarenbctBa PO" or 21.11.2011, N 47, cr. 6608, "Ilapnamentckas rasera”, N 50,
24.11-01.12.2011 w Ha  oQHUIMATBHOM  HMHTEPHET-TIOpPTAJEC  MPABOBOH  MHPOpPMALUU
http://www.pravo.gov.ru);

3axkonoM Poccuiickoit @enepanuu ot 2 mast 2006 roga Ne 59-®3 «O nopsiike paccMOTPEHHS
oOpatenuii rpaxkaan Poccuiickoit @enepanumn» (omyonukoBaHo B u3fganusx "Poccuiickas razera”, N
95, 05.05.2006, "Cobpanue 3akonomareiascTBa PD", 08.05.2006, N 19, cr. 2060,"IlapaamerTckas
razera", N 70-71, 11.05.2006);

@enepanbibiM 3akoHOM P® ot 27.07.2010 Ne 210-®3 «O6 opraHuzanuu MNpeqoCTaBICHUS
rOCYy/IapCTBEHHBIX M MYHHIMIIAIBHBIX YCIyr» (omyOnukoBaHo B m3faHusx "Poccuiickas razera", N
168, 30.07.2010, "Cobpanne 3akononarenbcrea PO", 02.08.2010, N 31, cr. 4179 u Ha odunmaibHOM
HUHTEPHET-TIOPTajIe IPpaBoBoii nHbopmanuu http://www.pravo.gov.ru);

[TocranoBnenuem IlpaButensctBa Poccuiickoit @enepanuu ot 16.03.2011 Ne 174 «O6
yTBepxkAeHUH [lo70XKeHusT 0 TUIEH3UPOBaHUU 00pa30BaTENbHON AeATEeIbHOCTHY» (OMyOJIUKOBAaHO B
m3nanusx "CoOpanue 3akoHonarenbctBa PO" ot 21.03.2011 N 12, ct. 1651, "Poccuiickoit razere" ot
25.03.2011 Ne 63);

Pacniopsixkenuem IlpaButensctBa Poccuiickoit ®eneparuu ot 25 ampenss 2011 Ne 729-p
(omyOnukoBaHo B m3maHusx "Poccuiickas razera", N 93, 29.04.2011,"Co0panne 3aKOHOAATETHCTBA
P®", 02.05.2011, N 18, ct. 2679);

ITpuka3zom Munucrepctsa obpazoBanus Poccuiickoit deneparu ot 9 mapra 2004 roga Ne 1312
«O0 yTBepxkJaeHuU (enepaqbHOro 0a3UCHOr0 yuyeOHOro IUIaHa M NPUMEPHBIX Y4E€OHBIX IJIAHOB AJIS
oOpa3oBaTenbHBIX yupexaeHuil Poccuiickoit @enepanuu, pealn3yrOlIUX HPOrpaMMbl  OOIIETo
obpazoBanus» (B pegakuuu oT 03.06.2011) (omy6nukoBano B uznanusx "BectHuk oOpazoBanusi PO",
N 8, 2004, "Odunuanpaple TOKyMEeHTHl B oOpaszoBanuu', N 16, 2004, "BectHuk oOpa3oBaHHs
Poccun", N 13, wuronb, 2011, "BectHuk oOpaszoBanus", N 13, wutons, 2011, "Aamunucrpartop
obpazoBanus", N 14, utons, 2011, "Odunuansasie 10kyMeHTH B oOpa3oBanuu’, N 23, aBrycrt, 2011).

[Ipukazom MunucrepctBa oOpazoBanusi U Hayku P® ot 30 asrycra 2013 r. N 1015 "O6
yrBepxkacHun llopsiaka opraHW3alMd W OCYIIECTBICHHS OOpa30BaTENbHON JEATEIBHOCTH TIO
OCHOBHBIM 00111€00pa30BaTeNbHBIM TpOTpaMMaM - 00pa3oBaTeIbHBIM IporpaMMaM HadajIbHOTO
00111er0, OCHOBHOT'O OOIIET0 U CpeiHero ooiero oopazoBanus”

[Ipukazom MunoOpuayku Poccum ot 30.08.2013 N 1014 "O6 yrBepxnaenun Ilopsinka
OpraHu3aIu u OCYIIECTBJICHUS o0pa3oBaTeNbHON  JI€ATETHHOCTH o OCHOBHBIM
00111€00pa3oBaTeNIbHBIM MTPOTpaMMaM - 00pa30BaTEIbHBIM ITPOrpaMMaM JOMIKOJILHOTO 00pa3oBaHus'.

2.6. Jlns mpemocTaBieHUs YCAYTd 3asBUTENb HalpaBiseT (MPEACTaBIsSeT) CIEIYIOIIHe
JIOKYMEHTHI:

- MHUCHMEHHBIN 3ampoc 3asBUTENs, B TOM 4YHCIE 3ampoc B ¢GopMe DIEKTPOHHOTO JIOKYMEHTA.
3anpoc B ¢popMe dIEKTPOHHOTO JOKYMEHTAa MOXKET OBITh HANpaBJieH IO AJIEKTPOHHOM MOYTE WM Ha
o(ULIMaNbHBINA CAlT yupexIeHus;
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- B Cily4ae HEOOXOOUMOCTH (€Clid 3TO HEOOXOIMMO 3asBHTENIO IS TIOMYYCHHS YCIIYTH)
JOKYMEHThI W MaTepualibl, MOATBEPKIAAIOIINE AOBOABI 3asBUTENS MO0 MX KOMUU, 3aBEPCHHBLIC B
YCTaHOBJIEHHOM HOPSIKE.

[Ipu mpenocTaBlieHUU YCIYTH B YCTHOW (hopMe U TIOCPEICTBOM OOpamieHuss K HHPOPMAITMOHHBIM
CUCTeMaM, JOKYMEHTHI He TPeOyIoTCs.

2.7. llepeueHb OCHOBaHMW Ui OTKa3za B TMpHEME JOKYMEHTOB, HEOOXOIUMBIX IS
MPEIOCTABIICHUS YCIYTH.

2.7.1. B 3ampoce He yKa3aH MOYTOBBIA aapec, apec ICKTPOHHOU MOYTH WM HOMEp (akca st
HaIpaBJIeHUsI OTBETa Ha 3ampoc Jub0 Homep TenedoHa, MO KOTOPOMY MOXKHO CBSI3aThCS C
HATIPABHUBIIIUM 3aMPOC 3aIBUTEIIEM.

2.7.2. Tekcr NMHUCbMEHHOTO 3ampoca He MOJJAeTCs NPOYTEHHI0, B TOM uucie (Qamuiudg u
MOYTOBBIN aPEC 3aIBUTEIISL.

2.8. OcHOBaHUSIMU /7151 0TKa3a MPEJOCTaBICHUS YCIYTU SBISIOTCS:

- OTCYTCTBHE JIOCTATOYHON WH(GOPMAIUU JIJIsl OCYIIECTBIICHHS YCIIYTH;

- ecJM 3ampaiiuBaemas HHQOpMaIHs KacaeTcs TPEThUX JIUI 0e3 MpeaoCcTaBiIeHUus OpUIIHATIbHBIX
JIOKYMEHTOB, YCTAaHABJIMBAIOIINX PABO MPEICTABIATH UX HHTEPECHI;

- B oOpallleHuu cojepxarcs HEeleH3ypHbIe MO0 OCKOPOUTENIbHBIE BBIPAXKEHUS, YTPO3bl JKU3HH,
3I0POBBI0 M UMYIIECTBY PAOOTHUKOB 00I1I€00pa30BATENBLHOTO YUPEKICHHS, a TaKKe UICHOB HX
cembeil (Takoe 3asiBI€HHE OcTaeTcsl 0e3 OTBEeTa MO CYIIECTBY MOCTAaBIECHHBIX B HEM BOIPOCOB, MpPH
ATOM 3asIBUTEIIIO COOOIAETCA O HEAOIMYCTUMOCTH 3JI0YIOTPEOICHUS TIPABOM);

- B MHMCbMEHHOM OOpaIlleHUU 3asiBUTENI COJCPKUTCS BONPOC, HA KOTOPBIM €My MHOTOKPaTHO
JABAMCH TUCHMEHHBIC OTBETHI 10 CYIIECTBY B CBS3M C paHEEe HANPABIIEMBIME OOpAIlCHUsIMHU, U TIPU
3TOM B 00paIlleHUH HE MPUBOISATCS HOBbIE JOBOJIBI UM OOCTOSTENbCTBA;

- OTBET IO CYIIECTBY ITOCTABICHHOTO B OOpAICHUH BOIPOCA HE MOXKET OBITh MpEACTaBICH 0e3
pasriialieHusi CBeICHUN, COCTABISIONINX TOCYAapCTBEHHYIO MM UHYIO OXpaHseMyro ¢eaepaibHbIM
3aKOHOM TaiHY (3asIBHTEI0 COOOMIAETCS O HEBO3MOXKHOCTHU JIaTh OTBET B CBSI3U C HEJOMYCTHMOCTBIO
pasriainieHus yKa3aHHbIX CBEJCHUI);

- B X0/ JIMYHOTO TMpHEMa TPAKIAHHHY MOXKET OBITh OTKA3aHO B JAJBHEHIIEM PacCMOTPECHUU
oOpailieHus1, eciii eMy paHee ObLI 1IaH OTBET IO CYIIECTBY MOCTaBICHHBIX BOIIPOCOB.

2.9. B COOTBETCTBHH C JCHCTBYIOIUM 3aKOHOIATEIILCTBOM yCIyTa MPE0CTaBIseTCs OECIIaTHO.

2.10. MakcumanbHBII CpPOK OXKHUAAHHUS B OUEpPEAM MpHU IMOjaue 3ampoca MpU MPeJoCTaBICHHH
YCIIyTH:

2.10.1. Peructpamusi mMUCbMEHHOTO OOpalleHUsl MPH MoJadye €ro 3asBUTENEM B YUPEKICHHE
OCYIIECTBIISICTCS B IPUCYTCTBHH 3asIBUTEIIS.

2.10.2. MakcuManbHbBIH CPOK OKUAAHUS B OUEpeNd MPH Iepeaade oopalieHus myreM oOparieHus
K PYKOBOJUTEIIO yUPEKICHUS (YIOJTHOMOYSHHOMY JIMITY) A0 MOMEHTa IpHeMa OOpaIieHHsI JOKEH
COCTaBIATH He Oonee 15 MUHYT.

2.11. Cpox ¥ MOPSIOK PETUCTPALIAN 3aIIPOCa 3asIBUTEIIS O MIPEIOCTABIICHUN YCITYTH:

2.11.1. Peructpamusi 3ampoca 3asBUTEIS] O MPEIOCTABICHUU YCIYTH OCYIIECTBISETCS
OTBETCTBEHHBIM PA0OTHUKOM YUPEIKICHHUS.

2.12. YcranaBauBaroTCs CIeayrore TpeOOBaHUs K TOMEIICHUSIM YUPEXKACHUS, YIaCTBYIOIIETO B
MPEIOCTABIICHUU YCITYTH:

2.12.1. Tlomemenue ans mpueMa 3asBHUTENCH 0003HAuYaeTCsl TAOIMYKOM C yKa3aHHEM HoMepa
KaOuHeTa, (amMwinid, WMEH, OTYSCTB, HAMMECHOBAHWU JIOJDKHOCTEH OTBETCTBEHHBIX pPaOOTHUKOB,
YYaCTBYIOIINX B OKA3aHUU YCIYTH, peKUMa PabOTHI.

2.12.2. Jlns oxxuaHus npuéma 3asiBUTEISIM OTBOJISITCS MECTA, OCHAIIICHHBIE CTYJIbSIMH.

2.12.3. B mecra i 0KHIaHUs TpHeMa JOJKEeH ObITh 00ecriedeH CBOOOTHBIN OCTYII 3asBUTENEH
B 9aChl pa0OTHI YUPEHKICHHS.

2.12.4. PaGouee MeCTO OTBETCTBEHHBIX Pa0OTHUKOB, YYaCTBYIOIIMX B MPEIOCTABICHUU YCIYTH,
obopynyercss TenedoHOM, (HaKCOM, KOMHUPOBAIBHBIM allllapaToM, KOMIIBIOTEPOM H JIPYroi
OpPTTEXHUKOH, MO3BOJSIONICH CBOEBPEMEHHO U B TMOJTHOM OOBEME OPraHMU30BaTh IMPEIOCTABICHUE
YCIIYTH.

2.13. IlokazarensiMu IOCTYITHOCTH U Ka4eCTBA YCIYTU SBISIOTCS:

- CBOEBPEMEHHOCTD TIPEIOCTABIICHHS YCIIYTH B COOTBETCTBHH CO CTaHIAAPTOM €€ TIPEIOCTABIICHUS;

- TIOJIHOTA, aKTyaJbHOCTh U JJOCTOBEPHOCTh MH(OPMALIMK O TIOPSIKE MPEAOCTABICHHS YCIYTH, B
TOM YHCJIC B AJIEKTPOHHOU (popme;



- 7107151 0OOCHOBAHHBIX Kajlo0 K 00IIEeMy KOJINYECTBY OOCITY)KEHHBIX TPaXKaH IO JaHHOMY BUIY
YCIIyTH.

2.14. KoncynbTanuu 0O BOMNPOCAM NPEAOCTABICHHUS YCIYTd MPOBOJATCS PYKOBOAUTEISAM
(YIOJTHOMOYEHHBIM JIMLIOM) YUPEKIEHUS 10 CIEIYIOIIHUM BOIIPOCaM:

- CPOKH MPEOCTABIICHUS YCIYTH;

- TOpSAAOK oOxaloBaHUS JeHCTBUI (Oe3MeHCTBUS) W  pEIICHUH, OCYIIECTBISIEMBIX U
MIPUHUMAEMBIX B XOJI€ PEJOCTABIECHUS YCIYTH.

KoHcynpTanmm 1penocTaBisiloTcs B TEYEHME BCEro0 CpoKa IIPENOCTABICHUS  YCIYIH.
KoncynpTanmm no nopsaxky npeiocTaBlIeHus yCIyTy OCYIIECTBISIOTCS yUpEexKIeHUEM OecIIaTHO.

I11. CocTaB, noc/jien0BaTeJIbHOCTH H CPOKH BHINOJTHEHHUSA
aIMHHUCTPATHBHBIX NPoUeAyp, TPe0OBaHNs K MOPSIAKY UX BHINOJHEHHS, B TOM YHUCJIe
0C00EHHOCTH BBINOJHEHUS] AIMUHUCTPATHBHBIX NPOLEAYP B 3JIEKTPOHHOH popMme

3.1. Opranuzanus MpenoCTaBlIeHUsT YCIyrd BKIIOYAeT B CeOs CICMYIONINE aIMHUHUCTPATHBHBIC
IIEUCTBUA:

- IPUEM M PETUCTpAIHsl MMCbMEHHBIX OOpaIlleHnH 3asBUTEICH;

- IPUEM YCTHBIX OOpAILEHUH OT 3asBUTEIIS;

- MOJITOTOBKA HEOOXOANMOM HH(pOPMAIINH;

- HalpaBJIeHUE MMCbMEHHOI'0 OTBETA [0 pe3y/bTaTaM pacCMOTPEHMsI 0OpalleHHs 3asiBUTEIIO.

3a MoJy4eHHEM YCIYTH 3asiBUTEIb MOKET OOPAaTUTHCS CICAYIOIIMMHU CIIOCOOAMU:

- TOCPEACTBOM JIMYHOI'O MHUCBMEHHOIO MM YCTHOrO OOpalleHHsl HENOCPEICTBEHHO B
VYupexenue;

- YCTHOT'0 OOpalleHHsl ¢ UCTIOJIb30BAaHUEM CPECTB Tee(hOHHOH CBS3H;

- TOCPEICTBOM MUCHbMEHHOTO 00paIeHHs MO MoYTe,

- IOCPE/ICTBOM UCbMEHHOTO 00pAIEHHs IO JIEKTPOHHOH 1oYTe,

- MOCPEICTBOM MUCHbMEHHOTO 00paleHns Ha OUIHATBHOM caiiTe Y UperKICHHS,

- Ha “H(GOPMAIMOHHBIX MmopTaiax http://www.kuz-obr.ru/, https://www.ruobr.ru/.

Kputeprem npuHATHS peliCHUs] PYKOBOJUTEIEM Y UPEKICHHS SBISCTCS BO3MOXKHOCTh OKa3aHUS
YCIIyTH.

[TocnemoBaTenbHOCTh AMHHUACTPATHBHBIX MPOIENYp, BBIMOIHAEMBIX NpPU NPEIOCTABICHUH
yCIyTH, oKa3aHa Ha Ook-cxeme B [Ipunoxxenun Ne 1 k Pernamenry.

3.2. Ilpuem wu peructpanysi MUCHBMEHHBIX, ITOCTYIMBIIMX TIO OJJIEKTPOHHOM TOYTe, Ha
ounManbHbIA caiT YupexaeHus, oOpalieHuil OT 3asiBUTE.

3.2.1. OcHoBaHMeM [ijIsl Hayaja aJMHMHHUCTPATHUBHOM MpOLEAYphl MO NPHUEMY U PETUCTpaLUu
NUCbMEHHOTO OOpalleHHs OT 3asBUTENS SBISETCS JMYHOE OOpalleHue 3asBUTENs, MOCTYIUICHHE
MUCHbMEHHOTO OOpAIIeHuUs 3assBUTENS TI0 1TOYTE WIM B AJIEKTPOHHOM BHJIE (Ha OUIIMABHBINA CalT, IO
3JIEKTPOHHOM MOYTEe) B YUpexkAeHUe M0 BONPOCY MpeAoCcTaBIeHUs HH(opMauu 06 00pa3oBaTeIbHBIX
nporpaMMax M y4eOHBIX IUIaHaX, padOoYMX MporpaMMax Y4eOHBIX KYpCOB, IMPEAMETOB, AMCIUTUINH
(Monyneit), KaJeHJapHbIX Y4eOHBIX rpaduKax.

3.2.2. PaboTHUK YupekIeHMs], OCYIIECTBISIONUN MPUEM TOKYMEHTOB OT 3asBUTENS MpPH €ro
JUYHOM OOpallleHuH, MPUHUMAET oOpalleHue (3ampoc) 3asBUTENS JJs PEerUCTpallMy OOpalleHus
(3ampoc) B )KypHaJie peTUCTPAIlMU B IEHb OOpaIlieHus 3asiBUTEIS.

ITpu moctymieHnn B YupexxJIeHue OOpalleHus 3asBUTENS MO 3JIEKTPOHHOW MOYTe ¢ yKa3aHUEM
ajipeca DIIEKTPOHHOH MOUYTHI M (MIJIM) MTOYTOBOTO ajpeca MoJb30BaTelsl, paOOTHUK, OTBETCTBEHHBIN 3a
IpUEM U OTIPABKY JOKYMEHTOB IO 3JEKTPOHHOM IMOYTe pacredaThiBaeT yKa3aHHOE OOpalleHue U
PETUCTPUPYET B YCTAHOBJICHHOM ITOPSIIIKE.

3.2.3. AIMUHHUCTpaTHUBHAs MPOLEAYpa 3aBEpIIAETCS perucTpanueil MoCTynUBIINX OOpaIleHuii oT
3asIBUTEIIS.

3.3. B cnywae ecnu 3asBUTENb OOpaTWiICS C YCTHBIM OOpaIleHHEM O MOJYYEHHUU YCIYTH,
COOTBETCTBYIOMmAs WHGOpPMAIHs TPEJOCTABISIETCS yCTHO HE TMoO3[Hee 15 MHHYT ¢ MOMEHTa
oOpalieHus B CiIydae, €Clii M3JI0)KEHHBIE B YCTHOM OOpalieHuu (akThl U OOCTOSTENBCTBA SIBIISIOTCS
OUYEBUIHBIMU U HE TPEOYIOT IOTIOIHUTEIFHON TIPOBEPKH.

3.3.1. YcTHble oOpallieHus He perucTpUpyOTCs.

3.4. IloaroroBka HEOOXOAMMON HHGOPMAIIUH.

3.4.1. OcHoBaHnueM Uil Hayala aJIMUHHCTPATUBHOM MpOLELYpHI ABJSIETCSl  Tepesava
NUCBMEHHOTO OOpaieHnsl 3asBUTENs] Ha PAacCMOTPEHHE PYKOBOIUTENIO YUpeXJeHHE B JCHb
pETHCTpAIHH.



http://www.kuz-obr.ru/
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3.4.2. PykoBomuTenb YUpexICHUs ONpeAeiseT pabOTHHKA YUpexJEHHUs, OTBETCTBEHHOIO 3a
paccMOTpeHHe OOpalleHus ¥ MOATOTOBKY IPOEKTa OTBETA 3asBUTEIIO (Jajiee — UCTIOIHUTED).

3.4.3. UcnionHuTeENb:

- obecrieurBaeT OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE DPACCMOTPEHHE MHCbMEHHOTO
oOparieHus, B ciaydae HEOOXOAMMOCTH — C yUYaCTHEM 3asiBUTEJIS, HAIIPABUBIIETO 0OpaIeHue;

- TOTOBHUT IMPOEKT OTBETa Ha MUCHbMEHHOE OOpalleHne W He mo3aHee | JHS 10 MCTEUeHUs CpoKa
MIPEIOCTABIICHUSI YCIYTH, MPEJCTaBIsIeT Ha MOANKUCH PYKOBOAMUTEII0 MYHUIUIAIBLHOTO OFOIKETHOTO
0011e00pazoBaTesbHOrO yupexaeHus «Cpeausisa oo1eoopazoBaTenbHas mKkona No 65.

3.4.4. AnMuHUCTpaTUBHAS MPOLEAypa 3aBEpIIACTCS MOANNCAHUEM PYKOBOAUTEIEM Y UpexACHUS
OTBETa Ha MUCHbMEHHOE O0pAIeHNE 3asBUTEIS.

3.4.5. Cpok paccMOTpeHHUs! MHCbMEHHBIX 3aIIPOCOB, a TAaKXK€ 3alpOCOB, MOCTYNHBIIUX B (hopme
AJIEKTPOHHOTO JJOKYMEHTa (TI0 JIEKTPOHHOMN MOYTE MM Ha CAWT YUPEXICHUS ) HE JOJDKECH MPEBBIIIATH
30 kajeHJapHbIX THEHN CO THS UX PErUCTPaLIUH.

B HCKITIOUMTENBHBIX CITydasX CPOK PACCMOTPEHHUS 3aIpoca MOXKET OBITh MPOJUICH PYKOBOIUTEIIEM
MYHHIIMIIAJILHOTO OIOIKETHOTO 00111€00pa30BaTEIbHOTO YUpeKIeHUs, HO He Ooiiee yem Ha 30 aHeid, ¢
YBEIOMJICHHEM 3asBHUTEISl O TMPOJUIEHUM CpOKa PAacCMOTpEHHUs ero oOpamieHus (3ampoca).
VYBegomieHHe MPOU3BOAUTCSA  CHOcoOaMu, OOECHEYMBAIOIIMMU  OMEPATUBHOCTb  IMOJYYEHUs
3asiBUTENIEM yKa3aHHOU nHpopmanuu (TenedoHorpamma, Gakc, SIEKTPOHHAS TT0UTA).

3.4.6. Ecnmu 3ampoc O MONy4YeHUH YCIYT'H CBsI3aH C OOKaloBaHHEM CyAEOHOTO pelIeHUs, B
TedeHHue 7 (ceMHu) OHEH cO IHS PErucTpaluy TAaKOro 3ampoca OHO BO3BPAILIAETCS 3asBUTEIIO,
HaAIPaBHUBILIEMY OOpallleHHe, C pa3bsICHEHUEM MOpsAKa 00KalOBaHUS JaHHOTO CYIAeOHOTO peleHHs.

3.5. HampaBienue NuChbMEHHOTO OTBETA 3asBUTEIIIO MO Pe3yIbTaTaM PaCCMOTPEHHS 0OpaIeHusl.

3.5.1. OcHoBanueM i Hayala aAMHHHCTPATUBHOW MPOLEAYPHl SBISIETCS PETUCTPALIUS
NUCHbMEHHOTO OTBETAa, MOJINMCAHHOTO PYKOBOAMTENEM YUpexaeHus (IIPUCBOCHHE HCXOSIIErO
HOMEDA).

3.5.2. PaboTHUK YupexaeHUs], OCYLUIECTBIAIOMNNA PETUCTPALIMIO UCXOASIIENH KOPPECIOHIEHIINH,
pPErUCTPUPYET NMUCHBMEHHBIH OTBET B JKypHAaje pEerucTpanu B JIeHb MOAMHMCAHUSA IPOEKTa OTBETa
PYKOBOJIUTEIIEM.

3.5.3. AIMHUHHCTpaTHUBHOE [I€HCTBME 3aBepIIAeTCSd HAMpaBICHHUEM OTBETa 3asBUTENO0 IO
MIOYTOBOMY aJpeCy W/WIIH aApeCy dIEKTPOHHOH MMOUTHI, YKa3aHHOMY B ITMCbMEHHOM OOpaIIeHuH.

3.6. 3asBUTENH MOXKET MOJYYUTh YCIYry uepe3 uH(popmanuoHHble cuctemsl (http://www.kuz-
obr.ru/, https://www.ruobr.ru/) myrem peructpanuu nuuHOrO KaOuHera (4epe3 JIOTHMH/MApOJb HIIH
CHWIJIC) nunu npu obparieHnu K opuuaabHOMy CaiTy.

V. ®opMbI KOHTPOJISI 32 HCIIOJHEHHEM A IMHUHUCTPATHBHOIO perjaMeHTa
4.1. Tekyumuii KOHTpPOJIb 3a COOJIIOACHHUEM W HCIOJIHEHUEM OTBETCTBEHHBIMU
paOOTHUKAMHU  IOJIOKEHWM  HACTOSIIEro  perjlaMeHTa, YCTaHABIMBAIOIIMX  TpeOOBaHMA K
MPEIOCTABIICHUIO YCIYTU OCYIIECTBISIETCSI PYKOBOJUTENIEM Y UpEKICHUS.

4.2. KoHTponb 3a NpEeAOCTaBICHUEM YCIYrH YUpPEXKIAECHHUEM OCYLIECTBISETCS YIPaBICHUEM
o0Opa3oBaHus aAMUHUCTpauy r. KeMepoBo myTeM MpoBeIeHus! IPOBEPOK COOIIOACHUS U UCIIOJIHEHUS
MIOJIO’KEHUI HACTOSLIETO perjlaMeHTa.

4.3. KoHTpOJIb IOJTHOTHI U KauecTBa MPEAOCTaBICHHS YCIYTH BKIIOYAET B ceOs:

- TIPOBEJCHHE IPOBEPOK, BBISBICHWE M TNPUHATHE MEpP K YCTPAaHEHMIO M HE JOIYILEHHUIO
HapyIICHU MpaB nojyvyaTeneil yciyri,

- pacCMOTpeHHe, IPUHATHE PELICHUH U MOATOTOBKY OTBETOB Ha OOpAIeHUs OJyJaTenel yCiayrH,
coJlepKalliuX »aJloObl Ha pelleHus, AercTBusl (Oe3eicTBHs) PYKOBOAMTENS (YHOJTHOMOYEHHOIO
JIM11a), OTBETCTBEHHBIX PAOOTHUKOB YUpPEKICHUS.

4.5. Tlo pe3ynbraTam NpPOBENCHHBIX IIPOBEPOK, B ClIy4ae BBIABICHUSA HAPYIICHWN IIpaB
MOJIy4aTeJIed yYCIyrd, OCYLIECTBISETCS IPUBICYEHWE BUHOBHBIX JIMII K OTBETCTBEHHOCTH B
COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoi denepanum.

4.7. PaOOTHUK, OTBETCTBEHHBIH 3a MPENOCTABICHUE YCIYI'M, HECEeT JUCHUIUIMHAPHYIO
OTBETCTBEHHOCTH 3a pELeHUs U JAelcTBUs (Oe3aeiicTBHE), MPUHUMaeMble (OCYIIECTBIsIEMbIE) B X0/I€
IIPOBEJEHUS aIMUHUCTPATUBHBIX MTPOLEAYD, YCTAHOBIEHHBIX HACTOSIIUM PETIIAMEHTOM.
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V. JlocyneOHblii (BHeCyaeOHBbIH) MOPSAIOK 00:KATOBAHUSA eiCTBHIA
(Oe3meiicTBHUS) M peLICHUH OPraHa, NpeJ0CTABJISIONIEro
MYHUIMIAJTBHYIO YCJIYIY, a TAK Ke J0JKHOCTHBIX JIMI]

5.1. 3asBuTENb BIpaBe 00KanoBaTh ACHCTBHs (O€3MEHCTBUE) U PEIICHUs, IPUHUMAEMBIC B XOJIe
IPEOCTaBIICHUS YCIYTH.

5.2. 3asBuTENb BHOpaBe OOpPaTUTHCA € KanoOoW JIMYHO (YCTHO) HJIM HANpaBUTh MHUCHMEHHOE
3asIBJICHUE WIIH Kajio0y (Z1ajee - MIChbMEHHOE 00paIleHue).

YcTHOEe oOpalieHue JOMyCKaeTcss B XOJe JIMYHOro mnpuema. JIMuHBIA NpHeM NpPOBOIUTCS B
COOTBETCTBUM € I'pa()KOM JIMYHOT'O MpUeMa JOKHOCTHOTO JIMLA, KOTOPOMY aJpEeCOBAaHO OOpallleHue.

5.3. B ciydae ecnu HM3JI0KEHHBIE B YCTHOM oOOpamieHu# (akThl M OOCTOSTENHCTBA SIBISIOTCS
OUYCBUIHBIMH M HE TpeOyloT JONOJIHUTEILHOW IPOBEPKH, OTBET Ha OOpalleHue C COIIacus
3aMHTEPECOBAHHOTO JIMIIA MOXET OBITh JJaH €My YCTHO B XOJ€ JHYHOrO IMpueMa. B ocTaibHBIX
cllyyasix, 0 CYIIECTBY ITOCTABJIEHHBIX B OOpAIlleHUN BOIIPOCOB AAETCS MMCbMEHHBIH OTBET.

5.4. IluckmMeHHoe OOpalleHue, MOAJSKUT PErHCTPALUU U PACCMOTPEHHUIO B MOPSIKE U B CPOKH,
ycraHoBlieHHble DenepanbHbIM  3akOHOM «O  TOpsiIKE paccCMOTpeHUs OOpaleHMH TrpaxaaH
Poccuiickoit @enepanuun» ot 2 mast 2006 rona Ne 59-@3.

5.5. Ilpm oOpameHun rpaxaaH ¢ UCbMEHHBIM OOpalleHHeM YKa3aHHOe oOpalieHue
paccmaTpuBaetcs B TeueHue 30 JHel co AHS ero perucTpanuy. B HCKITIOUNTENBHBIX CIyYasX, a TAKKe
B Cllyyae HaIpaBJiCHUs 3alpoca OpraHaM MECTHOIO CaMOYIpaBJE€HHs, OpraHaM roCyJapCTBEHHOMN
BJIACTH, WHBIM OPTraHM3ALMUSAM MW JIOJDKHOCTHBIM JIMIAM JUIS TOJNYyYCHHS HEOOXOIMMBIX st
paccMOTpeHHs OOpalleHusl JOKYMEHTOB U MaTe€pUajIoB, PYKOBOJIUTENb Y UPEKICHUS (OTBETCTBEHHBIN
paboOTHUK), KOTOPOMY HAIPABIICHO OOpaIeHUe, BIIPABE MPOIUTH CPOK PACCMOTPEHUS OOpaICHHS HEe
6onee ueM Ha 30 aHeH, yBEeIOMHB O MPOJUIEHUU CPOKA €r0 pACCMOTPEHUS 3asiBUTEI.

5.6. 3asBuUTENbs B CBOEM NMHCHMEHHOM OOpAIICHUH B 00s3aTEIBHOM MOPSIKE YKa3bIBAaeT: JIMOO
HalMEHOBAHME OpraHa, B KOTOpBIH HampaBiseT NMUCbMEHHOE oOpalieHue, Jnbo (amunuio, uMs,
OTYECTBO COOTBETCTBYIOIIETO JOKHOCTHOTO JIMIA U (WJIK) €ro JODKHOCTD, & TAKXKe CBOU (PaMUIIHIO,
UM, OTYECTBO, IIOYTOBBINA aJpec, 0 KOTOPOMY JOJDKHBI ObITh HAIllpaBlIeHbl OTBET, YBEAOMIIEHHE O
nepeajipecaluu OOpaIIeHus], U3JIaraeT CyTh NPEIJIOKEHHs, 3asBICHHS MM JKAIO0ObI, CTABUT JINYHYIO
HOJIKCH U JIaTYy.

B moartBepkaeHne CBOMX JIOBOJIOB 3asiBUTENb BIPABE MPHIOKHUTH K MHCHMEHHOMY OOpPALICHHIO
HE00XO0/IMMBbIE TOKYMEHTBI U MaTepUabl, TM00 UX KOIHUH.

5.7. JomxHOocTHOE IUIO (PYKOBOIMUTENb YUPEXKJEHHUS), KOTOPOMY HAaINpaBieHO OOpalleHue,
o0ecrieunBaeT 00bEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pacCMOTpPEHUE 0OpalleHHsL.

[lo pesympTaTaM paccMOTpEHHsI OOpAIICHUS COOTBETCTBYIOIIUM JOJDKHOCTHBIM  JIMIIOM
(pykoBOIUTENEM YUpEXKJEHHsS) MPUHUMAETCS PELIeHHE MO CYLIECTBY MOCTAaBJIEHHBIX B OOpallleHUH
BOTIPOCOB.

5.8. Ecniu B mucbMEeHHOM OOpaIlleHnH He yKas3aHbl (paMHIIUs 3asBUTENS, U MOYTOBBIM ajapec, Mo
KOTOPOMY JIOJDKEH OBITh HAIpaBJIEH OTBET, OTBET HAa OOpaIeHne He JaeTCsl.

5.9. Eciu TekCcT MUCHbMEHHOT0 OOpallleHusl He MOJAAeTCsl MPOYTEHHUI0, OTBET Ha oOpalleHue He
JIAeTCs, 0 Ye€M COOOIAETCS 3assBUTEINIO, HAPABUBIIEMY OOpaleHne, eciu ero GamMuins U MOYTOBBINA
ajipec MoJAAI0TCS MPOUTEHHUIO.



IIpunoxenne Ne 1

K perjaMeHTy NpeAoCTABJCHHUS YCIYTH
«IIpenocraBienue unpopmaunu oo
o0pa3oBaTeIbHBIX IPOrPaMMax M y4eOHbIX
IUIaHAX, pA00YHUX MPOrpaMmMax y4eOHbIX
KYPCOB, NIPeIMeTOB, TUCHUILINH (Moay1eil),
KaJIEHJIaPHbIX YUYeOHBbIX rpadpukax

biok-cxema nocienoBaTeIbHOCTH JICHCTBUM
P MPEIOCTABICHUH YCIYTH
«IIpenocraienue napopmamu 06 06pa3zoBaTEIbHBIX IPOrpaMMax U YICOHBIX
IJ1aHax, padbo4yux nmporpamMmMax ydeOHbBIX KypCcoB, IPEAMETOB, JUCIUTIINH (MOYJICH),
KaJICH/IAPHBIX y4eOHBIX Tpadukrax»

MyHuuunaabHoe 010/KeTHOe 001eo0pa3oBaTeibHOE YUpPe:KIeHue
«Cpennsis 001eodpasoBareibHas MKoJa Ne 65
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